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NHCTPYKIUA
10 00C/1y’KHBAHHIO HHBAJIN/I0B H

APYTrUX MAJOMOOUJIbHBIX I'PaKAaH NP MOCEIIEeHUU YUPeKIeHUs
I'bBY HCO «OIIK»



HucTpyKumst o 06c/1yKMBaHNI0 HHBAJIHIOB H IPYTHX MAJIOMOGHIBHBIX TPAKIAH NPH
MOCEMIEHNH YyUpeKIeHUs

1. O0mue moJ1oKeHus

1.1. Hacrosimas MHCTPYKIMSI OIpeleNseT NpaBhiIa MOBEIEHHS COTPYIHHKOB yupexaenus ['BY
HCO «OLJUUI» mpu mpeocTaBeH|H yCIIyT HABATHAM (MHBIM KATETOPHSIM MAIOMOOUIBHBIX TpaXKaaH).

1.2. VHBamua — IHMIO, KOTOPOE HMEET HApyIIEHHE 3[0POBbS CO CTOMKHM pacCTPONHCTBOM
$yHKUME opranusma, OGYCIOBICHHOE 3a0ONEBAHMSAMH, MOCTEACTBHSAME TpaBM HIH JeeKTamu,
[IPUBOJSIIECE K OTPAHHYECHMIO XXM3HEAEATEIBHOCTH M BBI3BIBAIOIEE HEOOXOMUMOCTH €r0 COLUAIBHOU
3aIIUTHL

ManomoGunbaele  rpaxaane (MI) — 9T0 JIOOM WCHBITHIBAIOIIKE 3aTPyJHEHMS IPH
CaMOCTOSITEJIHHOM ~ IEPEIBMIKEHUH, IIOJY4YEeHHH YCIYyTH, HeoOXoauMoi HHGOpMAlMH WIH [pH
OPHEHTHPOBAHHMH B IIPOCTPAHCTBE (JIFOAU C BPEMEHHBIM HapYIIEHUEM 37J0POBbs, OEpEMEHHBIE JKEHIIUHEL,
JIOJY CTapIIUX BO3PACTOB, JIFOJIU C IETCKUMH KOJISICKAMH H T.II.).

1.3. MuCcTpyKuus pa3paborana B cooTBeTcTBHE ¢ Denepansabv 3akoHOM OT 1 nexabps 2014 roxa
Ne 419-03 «O BHeceHHH U3MEHEHHH B OT/ENIbHBIC 3aKOHOIATEeNbHbIE akThl Poccuiickoit Denepanuu mo
BOIIPOCAM COLIMATIBHOM 3aIlUTHl HHBAIUIOB B CBSA3U C paTHuduKanueii KoHBeHIIMK 0 TpaBax HHBATHIOBY.

1.4. UncTpyknus pazpaboTana B nessix o0ecIieueHus JOCTya HHBAIHIOB K yCayraMm U 00beKTaMm,
Ha KOTOPHIX OHH IPENOCTaBISIOTCS, OKa3aHUS IMPH 3TOM HEOOXOAMMOH IIOMOIIM, M MOXKET OBITh
UCIIOJIb30BaHa MPU UHCTPYKTUPOBAHUU PAOOTHUKOB YUPEIKICHHH

1.5. TpeboBanus K ypOBHIO MIOJTOTOBKU IIEpCOHAA:

a) 3HAHWE MMOHATHS «IOCTYIHAs Cpela s MHBAIUIOB» M OCHOBHBEIX TpeOOBaHHWH JOCTYMHOCTH
00BEKTOB U YCIIYT IS MAJIOMOOMIIBHBIX TPXKIaH; OCHOBHBIX BHIOB apXUTEKTYPHBIX, HH()OPMAIIMOHHBIX
M CUTYallMOHHBIX OapbepoB, MPEMATCTBYIOMHUX NOTyYeHUIO yeuyr uaBanuaamu (MI') HapaBHe ¢ npyrumu
JUIIAMHU, a TaK)K€ BO3MOXKHBIX CIIOCOOOB MX YCTPaHEHUsI B 3aBUCUMOCTH OT KaTETOPUU HHBATUIHOCTH;

6) uHGOPMHUPOBAHHOCTH O CIIEIHAIBHOM (BCIIOMOTATEIHHOM) 000pYIOBAHUU U MPUCTIOCOOTICHUAX
JUISI. UHBAJIHUJOB, UMEIOIIUXCS B PACHOPSIKEHUU YUPEKICHHS, HAJIMYUU JOCTyNa K HUM, IOpSAKE HX
9KCIUTyaTaluy (BKIItOYas TpeOoBaHMs O€30acHOCTH);

B) 03HAKOMJIEHHE C MOPSIKOM 3BaKyalllH TpakJaH Ha 0OBEKTE, B TOM YHCIIe MAJOMOOUIIBHBIX, B
9KCTPEHHBIX CITy4YasiX ¥ Ype3BBIYAHBIX CUTYAIUIX;

I) HaIM4yhe pa3padOTaHHBIX TIPAaBHJI B3aUMOAECUCTBUS COTPYAHHUKOB YUPEKICHUS IIPH
Mpe0CTaBIeHUH paboThI (YCIyT) HHBAIKUY.

1. O6mue npaBuJja 3THKeTa

2.1. O6parieHue K 4eI0BeKy: IpH BCTpede oOpalnaiTech ¢ HHBAIUIOM BEXKJIMBO U YBaKUTEIBHO,
BIIOJIHE E€CTECTBEHHO II0XKaTh WMHBAIUAY pyKy. Korma Bbl pasroBapuBacTe€ C HHBAJIUAOM JHOOOH
KaTeropuu, o0pamaiTech HEMOCPEACTBEHHO K HEMY, a HE K COIIPOBOKIAIOIIEMY HIIA CYypPAOIEPEBOAUHKY,
KOTOpBIE€ IPUCYTCTBYIOT IIPH Pa3rOBOPE.

2.2. AIeKBaTHOCTH M BEXJIMBOCTh: OTHOCHTECH K APYIOMY UYEJIOBEKY, Kak K cebe caMoMy, TOYHO
TaK XK€ €ro yBaxkaiiTe - M TOrJa OKa3aHWe YCIyTH B ydYpexXIeHHH (OpraHu3aliu) U oOleHue OyayT
3¢ pEeKTUBHBIMH.

2.3. Ha3pIBaiiTe ceOs 1 qpyrux: KOTa BBl BCTPEYaeTeCh C YEJIOBEKOM, KOTOPBIN IIOXO BUIUT HIIH
COBCEM HE BUMT, 00s3aTeNbHO HasbiBaiiTe ceOs M TeX JIIoJeH, KOTopble NMpUIlId ¢ BaMu. Eciu y Bac
oOmras Oecena B rpynie, He 3a0bIBaliTe MOSCHUTH, K KOMY B IJaHHBI MOMEHT BHI 00paIaeTech, 1 Ha3BaTh
ceds.

2.4. IlpeanoxeHue MOMOINM: €CJIM BBl IpejaaraeTe MOMOIIb, JKANUTE, IIOKA €€ IPUMYT, a 3aTeM

CIpallXBaiTe, YTO M KaK JAeaTh; BCErZa Ipe/ularaiTe MOMOIIb, €CIH HYXHO OTKPBHITh TSDKEIYIO IBEpPh
iy 000UTH pensSTCTBHE.




2.5. Obecneyenyre NOCTYIIHOCTH YCJIyT: BCEr/ia JIMYHO yOexIaiTech B NOCTYIHOCTH MECT, IJIE
IPEAyCMOTPEHO OKa3aHWE YCIyr ¥ IpUeM TpaxaaH. 3apaHee IOMHTEPECYHWTeCh, KAaKHE MOTYT
BO3HHUKHYTH IIPOOJIEMBI WK Oaphephl U KaK UX MOXKHO YCTPAHUTh.

2.6. OOpameHue ¢ KpECIO-KONACKOW: HHBAIMIHAS KONSICKA — 3TO YacTh HENPHKACAEMOIO
MPOCTPAHCTBA YEIIOBEKA, KOTOPBIX ee ucnoib3yeT. He oGnokaunBaiitech Ha Hee W He Tokalite. Hauats
KaTUTh KOJIACKY 0€3 corilachsi MHBaJIHIa — TO XK€ CaMOe€, YTO CXBATHTh M IIOHECTH UYeJIOBeKa Oe3 ero
paspelieHus. Eciau Bac MONPOCHIN TOMOYb HHBATHIY, IEPEIBUTAIOIIEMYCS Ha KOJIACKE, CHAYaIa KaTHTe
ee MeuieHHo. Kosicka GbIcTpo HaOMpaeT CKOPOCTh, M HEOKHIAHHBIN TOIYOK MOXKET IIPUBECTH K IIOTEPE
pPaBHOBECHS.

2.7. BHUMaTeIbHOCTD U TEPHETUBOCTD: KOT/Ia BBl PA3rOBAPUBAETE C YEIOBEKOM, HCIIBITHIBAIOIIIM
TPYAHOCTH B OOILEHMH, CIyIIaiTe ero BHUMAaTEIbHO. BynpTe TepHENUBEHI, XIUTE, KOIa YEIOBEK CaM
3akoH4YMT (pa3zy. He nmompasnsiite ero u He noroBapuBaiite 3a Hero. [I0BTOpUTE, YTO BEI MOHSIH, 3TO
IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSATH €rO0.

2.8. Pacnonoxxenue st 6ecenpl: KOraa BBl TOBOPUTE C YEIIOBEKOM, TOJIB3YIOIIAMCS HHBAIHIHON
KOJISICKOM MIIH KOCTBULIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIllM U €ro I1aza ObUIM Ha OJTHOM YpOBHE, TOT/a
BaM Oyzer nerde pasroBapuBaTth. PasroBapuBas ¢ TEMH, KTO MOXET, YATATh MO I'y0am, pacIioIOKHUTECH
Tak, 4ToOBI Ha Bac magan ceet, u Bac 6110 X0pOIIIO BUIHO.

2.9. IlpuBnedyenne BHUMaHHUS YelIOBEKa: YTOOBI IPUBJIEYh BHUMAHUE YETOBEKA, KOTOPHIN ILIOXO
CIIBIIINAT, IIOMAIIATE EMy PYKOH MM moxiyonaiite mo miedy. CMOTpUTe eMy IpSMO B Tjia3a U TOBOPUTE
YETKO, HO UMENTE B BU]y, YTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIBIIAT, MOTYT YHTATh IO Ty0am.

3 Conponoxmelme HHBAJ/JINA0B HA IPHEME B YUPECKIACHUHU

3.1. MHBanugam oka3pIBaeTCsl HEOOXOIUMasi TIOMOIINE IIPHU BXOJE B 34aHUE (BBIXOJE M3 3[aHHSA),
caade BEpXHEH OeK bl B rapepol (MOTyUYeHHH U OJIEBAHHH BEPXHEH OIEIKIIB).

3.2. B mepBoouepeHOM IOpSAKE YTOYHSETCS, B KaKOW IOMOINM HYXIAeTCs WHBAIHI, IEh
IIOCEIIECHUS YUPEXKICHUS, HEOOXOIUMOCTH COMTPOBOXKICHUS.

3.3. JIna obecnieueHus NOCTyNa WHBAJIKAOB K yCIyraM CIIEHHAINCTy NpU NpHEMe WHBAIHIA B
YUpEXIEHUH HEOOX0AUMO:

a) pacckaszarh HHBAIUAY 00 OCOOEHHOCTSIX 3JaHUs yUPEIKIACHHS:

- KOJIMYEeCTBE dTaxked; HAIWYHUU JHUPTOB, OpYUIHEH, NPYIUX NPUCIOCOONIEHUH U YCTPOUCTB Ui
WHBAJIMIOB NPUMEHHTEIHHO K €ro (QyHKIHOHATHHBIM OTPAHUYECHMSIM; DPACIOJIOKEHHH CaHUTapHBIX
KOMHAaT, BO3MOJKHBIX IIPETISITCTBUSIX HA IIyTH U T.1I.;

- HeOOXOIUMBIX CTPYKTYPHBIX IOJpa3[eNieHHSIX YUPEeKICHHSI U MECTaX HX PpACIOJIOXKEHHUS B
31aHUM, B KaKOM KaOWMHETe M K KOMY OOpaTHTBCS IO BOIpOCaM, KOTOPBIE MOT'YT BO3HHKHYTH B XOJI€
MIOCEIICHHUS,

0) MO3HAKOMHUTH WHBAJIUIA CO BCEMH CIEI[UATMCTaMH, 3aJCHCTBOBaHHBIMH B paboTe C HHM,
JUYHO, NpPEACTaBUB IO (aMUIMHM, WMEHH M OTYECTBY CHEIHaTucTa M HHBAIUAA APYr OpPYTY.
HupopMupoBaTh, K KOMY OH JOJDKEH 0OPaTUTHCS BO BCEX ClIydasix BO3HHKAIONIMX 3aTPyAHEHHUH.

B) TIpHU IpUEME B YUPEXKIEHHE YETKO pa3bsiCHUTH Ipaduk padorel JIOY; ykaszaTe MecTO mpHeMa
rpaxnaaH (Ioka3aTh HYXHBIH KaOWHET), aKI[EHTHPOBAaB BHUMAHKE HA IYTh [10 YUYPEKIACHHUIO OT BXOJa 10
KaOWHETa, IPU HEOOXOIUMOCTH COIIPOBOIUTE 10 MECTA OKa3aHUs YCIIyTH.

r) o0eCIeurnTh JOMYCK B 3aHUE COOAKH-TIOBOIBIPS, COIPOBOXKAAIOIIEH HHBAIW/A 110 3PEHUIO.

4. OcobeHHOCTH 00IEeHHs ¢ HHBAJTHIAMH HAa IIPHEMe B yUpeKIeHHH

4.1. OcobeHHOCTH OOIIEHHS C HHBATMAAMHU, HMEIOIIUMHU HapyIIeHUE 3pEHUS WIH HE3PSUUMU:

e Oxa3piBasg CBOIO IIOMOINb HE3PSUEMY 4YEJIOBEKY, HAIpaBIISHTE €ro, He CTHCKHBAas €ro pyky,
UJIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOr0 YeJIOBEeKa W TAIlHTh €ro 3a co0oil. Eciu
BBl 3aMETHJIM, YTO HE3pSYMN YelIOBEeK COWICS ¢ MapiipyTa, HE YIpaBIdiTe e€ro IBHJKEHHEM Ha
PaccTOSHUH, TIOOMIATE U IOMOTUTE BBIOPATHCS Ha HYXKHBIN MYTh.



e OnumuTe KpaTKo, IJe BBl HaxomuTech. [Ipenynpesxkaaiite o MpensaTCTBUSX: CTYIEHSX, JTyKaX,
AMax, HU3KUX TPUTOJIOKaX, Tpybax u T.1. Mcnomesyiite dpassl, XapakTepu3yloOIue LBET, PaCCTOSHHUE,
OKpY2Karolyo 00CTaHOBKY.

¢ He komany#ite, He Tporaiite i He HrpaiiTe ¢ COGAKOU-TIOBOIBIPEM.

e Ecim BBl coOupaeTech 4MTaTh HE3pSYeMy YENOBEKY, CHAadana IPeIyNpefuTe ero 06 3TOM.
I'oBopute 06brEBM TONOCOM. KOT/1a He3pstumii 4eloBeK JOJKeH TIOAMKACATh JOKYMEHT, IPOUYHTANTE €ro
00s3aTeNbHO MOTHOCTHIO. VHBaMMIHOCTE HE OCBOGOKIAET CJIENOro 4YeaoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM 3aKOHOIATEIBCTBOM.

e Korza BBl nipeziiaracTe He3ps4eMy YENOBEKY CECThb, HE YCAKUBANTE €ro, a HAIPABbTE €0 PyKY
Ha CIIMHKY CTyJIa WK TOIOKOTHHK. He BoIuTe M0 MOBEPXHOCTH €ro pyKy, a JAaiiTe eMy BO3MOXKHOCTh
cBOOOMIHO MOTPOTaTh MPEIMET.

¢ Korza Bel o0m1aeTech ¢ Ipynoi He3psSuux JirofeH, He 3a0bIBaiiTe KaXIbli pa3 Ha3bIBATh TOTO, K
KOMY BHI OOpaniaerech.

e He 3acraBnsiiTe Bamero cobecenHuka oOpamarbcs B ITyCTOTY: €CIH BBl MEPEMEINAETECE,
IIpEeNYIpeauTe €ro 00 ITOM.

e M30eraiite pacIuIbIBYAaTBIX ONpENENCHUH M HHCTPYKIUIM, KOTOphIE OOBIMHO COIPOBOKIAOTCS
YKECTaMH, CTapaiTech OBITH TOYHBIMH B OTIPEIIEIICHUSX.
e OxasplBas IIOMOIIb HE3PSYEMY, JBHTANTECh HE TOPOISCH, W MPU CIyCKE HIH IOALEME IIO

CTYIEHbKaM BEIUTE HE3PAYEro IEPHEeHINKYIIpHO K HUM. He nemalite pBIBKOB, PEe3KUX IBIKCHHUM,
IpenynpexIaiTe o MPensTCTBUAX.

4.2. OcobeHHOCTSMH OOIIEHHUS C HHBATUIAMH, IMEIOIIMMH HapyIIEHHUE CIIyXa:

e PasroBapuBas C YEJIOBEKOM, y KOTOpPOrO IUTOXOHM CIIyX, CMOTpHUTE HIpsMO Ha Hero. He
3aTEMHANTE CBOE JIMLO U HE 3aTOPaXKUBAMTE €ro pykamu, BOJIOCAMH WM KaKHMH-TO IpeaMeTraMu. Barmn
cobeceTHUK JOKEH HMETh BO3MOXKHOCTH CIEIUTH 32 BRIPAKCHHEM Ballero JIHIA.

e CymecTByeT HECKOJBKO THUIOB M CTemeHedl riyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CHoco00B OOINEHHUS C JIOABMH, KOTOpBIE IJIOXO Ciblmar. Eciu BBl He 3HaeTe, KaKoi NpeAroyecTb,
crpocuTe y HuX. HeKoTopble Mou MOTyT CIIbIIaTh, HO BOCIIPHHAMAIOT OT/ETbHBIE 3BYKH HETPaBHIIBHO.
B atoMm ciydae roBopure Goiee TPOMKO M 4eTKO, mOAOHpasi MOAXOISIIHK ypoBeHb. B npyrom ciydae
MOHANOOUTCS JIUIIb CHU3UTH BBICOTY TOJIOCa, TaK KaK YEJIOBEK YTPATHJI CIIOCOOHOCTH BOCIIPHHHMATH
BBICOKHE YaCTOTHL.

e UToOBI IpUBJI€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro 1o uMeHH. Ecin
OTBETa HET, MOXHO CJIETKa TPOHYTh YeJIOBEKa MIIH XK€ IoMaxXaTh pyKOH.

e ['oBOpHTE SICHO U POBHO. He HY»XHO M3NMHIIHE NOYepKUBaTh 4To-T0. KpruaTh, 0COGEHHO B yXO,
HE HAJO.

e Ecmm Bac mpocsT MOBTOPUTH YTO-TO, MOMpOOYyiTe mepedpa3supoBaTh CBOE IIPEATIOKEHHE.
Hcnonw3yiiTe XecTel. YOemuTech, YTO Bac MOHsUIA. He cCTecHsAHTeCh CHOPOCHTH, IIOHSUI JIM Bac
coOeceTHuUK.

e Eciiu BBI coobIaere nH(GOpMANHIO, KOTOpast BKIIOYAeT B ce0s HOMep, TEXHHYECKHH UM JIPYyTroH
CIIOXKHEIA TEPMHUH, aapec, HAMHIIMTE ee, COOOIuTe 1m0 (Gakcy HIH 3IEeKTPOHHOH IOYTE, MU JIFOOBIM
JPYTHUM CIIOCO0OM, HO Tak, YTOObI OHA ObLIa TOYHO MOHSTA.

e EcioM CylecTBYIOT TPYOHOCTH TPH YCTHOM OOINEHHMHM, CIpOCHTe, He OyAeT I Ipolie
IIePEeTICHIBATECS.

e He 3a0riBaiiTe 0 cpeze, KoTopas Bac OKpykaeT. B GONBIINX MM MHOTOJIOAHBIX ITOMEIEHUIX
TPYAHO OOIIATHCSA C JIFOJBMH, KOTOPHIE ILIOXO CIBIIAT. SIpKoe COJHILE WM TeHb TOXKE MOTYT OBITh
OGaprepamu.

e OueHb YacTo IIIyXHe JIFO/IA UCTIOJIB3YIOT S3bIK KecTOB. Eciu BB 0011aeTech uepe3 mepeBoIunKa,
He 3a0yapTe, 9To 00paIaThCs HaJIo0 HETIOCPEACTBEHHO K COOECEIHHKY, a HE K IIEPEBOIUHKY.

¢ He Bce sr01, KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YUTATh 10 Ty0aM. Bam srydire Bcero crpocuts 00
3TOM Ipu IepBod BeTpede. Ecnmm Bam coOecemHuk o00magaeT 3THM HABBIKOM, HYXXKHO COOJIOATH
HECKOJIbKO BaXKHBIX IpaBuiI. [loMHMTE, YTO TOIBKO TPH U3 JECITHU CJIOB XOPOLIO IIPOYUTHIBAIOTC.
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® HY)KHO CMOTPETH B JIMIO CO6€C€I{HI/IK}’ W TOBOPUTDH SICHO M MCUICHHO, HMCIIOJI30BATh MPOCTHIC
(bpasm u uzderarth HCCYIICCTBCHHBIX CJIOB; WCIIONIBE30BATH BBLIPAXKECHHUE JIUIIA, YKECTHI, TCJIOOBHIKCHUS,
C€CJIM XOTHUTC NOAUCPKHYTH HJIH IIPOSACHUTL CMBICJI CKa3aHHOTIO.

4.3, HpaBHna STHKETA IIpA O6H1€HI/II/I C HHBAJIUIOM, UCTIBITHIBAIOIIIHMM 3aTPYyIHEHUS B peyn:

o He urnopupyiite moneH, KOTOPBIM TPYAHO FOBOPUTh, IIOTOMY YTO MOHSTH X - B BAITHX
HHTEpecax.

° He nepeGupaliTe U He MONpaBISATE YeI0BEKa, KOTOPHI HUCIBITHIBACT TPYAHOCTH B PEYH.

Hauunaiite r OBOPHUTH TOJIBKO TOr'Zja, Korjaa y6eI[I/ITCCB, YTO OH Y>X€ 3aKOHYMJI CBOIO MEICIIb.

. He nbrraiitech yckopuTh pa3roBop. ByapTe roToBBI K TOMY, YTO Pa3sroBOP C YEIOBEKOM C
3aTPyAHCHHOM pPedblo 3aiiMeT y Bac Goiblue BpeMeHH. Ecim BBl chiemmure, Jydile, H3BHHHUBIIHCE,
JOTOBOPUTECS 00 OOIIECHUH B IPYTOE BPEMSL.

o CmotpuTe B MU0 coOecemHUKY, MOMNEPKUBANTE BH3yalbHEIH KOHTakT. OTHaiiTe 3TOM

6606}1@ BCE€ Balll€ BHUMaHHC.

® He IIYM&ﬁTe, 4TO 3aTpyAHEHHSA B pPE€YM - II0KA3aTe€jib HHU3KOrO0 YpPOBHS HMHTEJUICKTa
YCJI0BCKa.

® CTapaI‘;ITeCB 3a4aBaTb BOIIPOCHI, KOTOPEBIC Tpe6y10T KOPOTKHX OTBETOB HJIM KHBKa.

e He HpI/ITBOpHﬁTCCB, €CJIM BBI HE IIOHAJIH, YTO BaM CKa3aJjId. He crecusiitecn IEPECIIPOCHUTE.

Ecnmm Bam CcHOBa HE yJanoch NOHSATH, IONPOCHTE MPOM3HECTH CJIOBO B 0ojiee MEIJICHHOM TEMIIE,
BO3MOXHO, IT0 OyKBaM.

o He 3alpiBaiiTe, 4TO dYenoBeKy C HApyIIEHHOH peublo0 TOXE HYXHO BbICKasaTbcsa. He
nepeOuBaiiTe ero u He mojapisiiTe. He TopomuTe roBopsimero.

J Ecnu y Bac BO3HHKAIOT MPOOJIEeMBI B OOIIEHUH, CIIPOCUTE, HE XOYET JIX Balll COOECEHUK
UCIIOJIB30BaTh JPYroi crocod - Hanucarh, Halevarars.

4.4. TTpaBuia 3THKeTa IIPH OOLIEHUY ¢ MHBATUAMHU, UMEIOIIMMH IICHXUYECKHE HapyLICHHUS:

[Mcuxuyeckue HapyIIEHUS - HE TO XK€ caMoe, YTO MpoOJeMBl ¢ 3aepXKKoi B pa3BUTHH. Jlroau ¢
ICHXWYSCKUMHU IIpoOeMaMi MOTYT HCIBITHIBATE SMOLIMOHAIBHBIE PACCTPONCTBA MM 3aMEINaTelbCTBO,
OCIIO)KHSIOIINE WX JXKU3HB. Y HUX CBOU 0COOBIM M H3MEHUUBBIM B3I HA MUP.

* He nano AyMaTh, 4YTO JIIOAU C NCUXUYCCKUMHU HApYHMICHUAMHA 00s13aTeIbHO HYXIAaOTCA B
JIOTIOJTHUTEIbHOM IIOMOIIHN U CIIEIUAIbHOM 06paH_IeHI/II/I.
. OGpamaﬁ’recs C JIIOABMH C IICHXHYCCKHUMH HAPYHICHUAMHU KaK C JIUIHOCTAMH. He HYXHO

JIeTaTh MPEXICBPEMEHHBIX BBHIBOJOB Ha OCHOBAaHMH OIBITA OOLIEHHS C APYTHMH JIFOABMH C TaKoH ke
(b opMoOii UHBATHIHOCTH.

. He cnemyeTr mymars, 4ToO JIIOM C IICHXUYECKUMU HApYIIEHHSIMH Ooslee APYIHX CKIOHHBI K
HacuIHo. O10 MUud. Ecnu BB ApyxenroOHbl, OHU OYIyT 4yBCTBOBATh Ce€0sI CIIOKOMHO.

. HeBepHO, 4TO IO C ICUXUIECKUMHU HAPYIICHUSIMU HMEIOT IPOOIEMB] B IOHUMAaHUH WK
HHYKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJBIIMHCTBO JIOACH.

. Eciu yenoBek, MMEIONIHM IICHXHYeCKAE HAPYIICHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO,
YTO BBl MOXKETE CIIENIaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3Kko C 4eJOBEKOM, HMEIOIIUM IICHXUYECKUE HapylICHHUs, JaXKe €ClId Y Bac

€CTh IJIs1 3TOr0 OCHOBAHHA.

5. Buabl 6apbepoB npH 0Ka3aHUH ycayr nHBaduaaM. OCHOBHbIE KaTeropuu
MaJIOMOOMJIBHBIX IPaKIaH.

3HaunMble Oapbephl OKpYXKaroIIed cpenbl (A1 ydeTa M yCTpaHeHUs Ha oO0bekre) VHBanuasl,
IepeIBUTAIOINUECS Ha Kpecno-Koisickax Beicokue nopory, ctynend. OTcyTCTBHE NIOpy4YHEH, HapyLIEHHE
uX BBICOTEL. HepoBHOE, CKOJB3KOE H MSATKOE (C BHICOKHM BOPCOM, KPYIHOHACHIIHOE M Mpouee)
MOKPBITHE. HenpaBuinbHO ycTaHOBIEHHBIE MaHIYChl, OTCYTCTBHE CKATOB. Y3KHE IBEPHBIE MPOEMBI U
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kopunopsl. Heanamtuposanuble caHuTapHble KoMHAThl OTCYyICTBHE MecTa /Ui pasBOpoTa B
noMeIeHusX. Bricokoe pacnonoxxenne nHGOpMaNny Ha CTOHKAX U CTEH/IAX.

NuBanuiel ¢ mopakeHHeM HIDKHHX KOHEYHOCTEH (MCHOJB3YIOIIME TPOCTH, KOCTBUIM, OTIOPBI)
Bsicokue nopory, ctynenu. HepoBHoe 1 ckoIb3K0e MOKpbITHE. HelpaBHIIBHO YCTAHOBIICHHBIE IIaHTyCHI.
Otcyrcrre nopyuneif. OTCYyICTBHE MeCT OTAbIXAa HA IIYTH ABIDKEHHs. WHBaIAIBI ¢ IOpaKEHUEM
BEPXHUX KOHEYHOCTeH TpynHOCTH B OTKphIBaHWH ABepell. TPyIHOCTH B MONB30BAaHHM BHIKIIOYATEIISIMH,
KpaHamMu u Jp. HeBo3MOXHOCTB, CIOXXHOCTH B HANMCAHWH TEKCTOB. VIHbIE OrpaHHYEHHs IeHCTBHUS
pykamu. Crnensle H c1aboBUAAINE HHBATUHABI [Iperpaasl Ha MyTH ABYOKEHHUS (KOJOHHEI, TyMOBI, CTOMKH
u npouee). CTymeHH, OCOOEHHO pa3HOM TreoMeTpuH, Oe3 MBETOBOrO, TAKTHIBHOIO OOO3HAYEHHS.
OtcyTcTBHE KOHTPAacTHOM M TaKTHJIbHOM HMH(OpManuu u ykasatenei. OTcyTcTBHE MHGPOPMALHOHHBIX
TabNu4YeK, BBITONHEHHBIX MpudToM Bpaiinga. OTCyTcTBHEe TMOpydYHed, HHBIX HAIMPABISIOMIUX.
HeopranmsoBanHOCTs JOCTyrma Ha OOBEKT M MeCTa OXHIaHUS cOOaKu-mpoBogHUKA. OTCYyTCTBHE
nyOnmupyromed 3BYKOBOH HHGOpPMAIMM TPH OKCTPEHHBIX CiaydasxX. [yxue H crabocIblmaniie
OTcyTcTBHE W HENOCTATOYHOCTH 3pPUTENbHON WHGpOpMalMu. OIEKTPOMarHuTHbIE IOMexXHu. VIHblE
HHPOpPMAIIMOHHBIE O0aphepbl U OTCYTCTBHE MyOIMPYIOUIEH CBETOBOH HMH(GOpPMAIMH IPU YPE3BHIYANHHBIX
cutyauusx. VHBamMapl C  OCOOEHHOCTSMH  HMHTEUIEKTyaJdbHOro  pasutHa.  OTcyTcTBHE
(HEIOCTATOYHOCTH) MOHATHOM HH(OpMaIKK, HHGOPMALIUK Ha IIPOCTOM s3bIKe. OTCYTCTBHE OrPaXKICHUIM
OmacHBIX MecT. TPyAHOCTH OpHEHTAlMH MpU HEOTHO3HAYHOCTH MHpopmanuu. HeopranuzoBaHHOCTH
COIIPOBOXICHHSI Ha OOBEKTE.

BbI30B YKCTPEHHBIX CIyk0 ¢ coToBBIX TeedonoB MTC

010 — Br130B noxapHOH OXpaHbI

030 — BrI30B ckopoii moMoImu

BbI30B 3KCTpeHHBIX cIyk0 ¢ coToBbIX Tesnedonos MEI'A®OH
010 — BrI30B noXapHOH OXpaHbI

030 — BBI30B CKOpOH ITOMOIIH

BbI30B 3KCTPEHHBIX CJIYK0 ¢ cOTOBBIX Tes1edoHoB bunaiu

001 — BrI30B 10KapHO# OXpaHbI

003 — BbI30B CKOpOH IIOMOIIH

Ciry0bI rOpoICKOii IKCTPEHHOM IIOMOIIH:

01 — BBI30B 0XapHOH OXpaHbI

03 — BBI30B CKOpOI TOMOLIH

Taxxe I SKCTPEHHOT0 BBI30Ba CIENUAIBHBIX CIIyk0 paboTaet Homep 112.
EnunbIi TenedoHHBIA HOMED ciIyKObI ciaceHns 911.

CoracoBaHo:
CrenuaimcT Mo OXpaHe Tpy/a:
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